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Product Warranty Policy

To protect your rights and interests, our company offers a 6-month
after-sales warranty for the turbochargers sold. The warranty period is
calculated from the date of purchase. During the warranty period, if the
product experiences any malfunction due to quality issues, our company
will provide free repair or replacement services.
l. Warranty Scope
The following situations allow you to enjoy free repair or replacement
services:
1. Quality Issues:
The turbocharger malfunctions or has reduced performance due to material
or manufacturing defects when used under normal conditions. For example:
-Damage to the internal components of the turbocharger (such as the
turbine rotor, bearings, seals, etc.) due to manufacturing defects.
-Welding or connection problems with the turbocharger housing or
other components, resulting in cracks or loosening, etc.
2. Faults under normal operating conditions:
Quality issues that occur with the turbocharger when it is used under the
conditions specified by the manufacturer (such as normal load, correct use

of engine oil, appropriate cooling and air filtration systems).
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Il. Exclusions from Warranty Coverage

The following situations will not be covered by the warranty and the user
will be responsible for the costs of repair or replacement:

1. Faults caused by improper operation or maintenance:

-Failure of the turbine due to failure to replace the engine oil as required
by the manufacturer or the use of oil that does not meet the requirements
(such as non-synthetic oil, inferior oil, etc.).

-Turbine bearing damage, turbine fracture, etc., caused by insufficient
lubricating oil, low oil pressure, or blocked oil passage.

-Problems such as turbine bearing damage, turbine fracture, etc., due to
the failure to replace the air filter as required or its malfunction, resulting in
dust, sand, and foreign objects entering the turbine and causing wear of the
impeller, jamming of the impeller, and imbalance.

-Carbonization of the oil and damage to the turbine bearing caused by
not cooling the turbine after working at high temperature and immediately
shutting down.

-Faults caused by users' unauthorized modifications to the product,
overloading operation, or improper use (such as using the turbine for
non-designated vehicle models or in environments not recommended by
the manufacturer).

2. Damage caused by external factors:

-Damage resulting from accidents such as collisions, fires, water floods,
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or the entry of external objects (such as tools, stones, screws, etc.) into the
turbine or compressor.
-Equipment damage caused by external factors (such as natural

disasters, unstable voltage, etc.).
3. Normal Wear:
During normal operation, the turbocharger may experience slight wear due
to prolonged use. This is a normal phenomenon and does not fall under the
warranty coverage.
lll. Service Process During the Warranty Period
1. Request for Repair or Replacement:
If your turbocharger fails during the warranty period, please contact our
after-sales service personnel promptly and provide the following materials:

-Copy of the product purchase voucher or invoice.

-Description of the fault and product photos (videos) for fault diagnosis.
2. Repair or Return:
If the problem is confirmed to be within the warranty scope, we will provide
the following services:

- If the malfunction cannot be repaired, we will replace the turbocharger
of the same model for free.

-If the malfunction can be repaired, we will carry out the repair for you as
soon as possible.

-If you are an overseas user, the product can be properly packaged and
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sent to our after-sales center. The transportation fees, customs duties and
other related costs will be determined based on the actual situation through
negotiation.

3. Maintenance Costs:

If the malfunction falls within the warranty scope and is caused by a quality
issue, our company will cover all maintenance costs (including labor and
parts replacement expenses).

If the malfunction is not within the warranty scope, the user will be
responsible for the related maintenance costs.

IV. Services after Warranty Period

After the warranty period expires, our company still provides paid repair
services.

Users are required to pay for the material costs, labor costs, and other
related expenses for the repair.

If replacement of components is needed, our company will use parts that

meet the manufacturer's standards.
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